

Ponderosa Pet Ranch					Pet name(s)_________________________
643 Whitehouse Fork Road	
Swansboro, NC 28584						             Owner name_________________________
(252) 808-5029
							

In consideration of my dog(s) participating in any way in the boarding or grooming services offered by Ponderosa Pet Ranch, I acknowledge and agree with the following:

It is mandatory to inform our staff EACH AND EVERY TIME your pet participates in Daycare, Boarding and or Grooming at another facility, outside of Ponderosa Pet Ranch, within 2 weeks . Our mission is to keep all dogs safe and healthy during their stay with us.  Pets visiting multiple facilities increase the possibility of disease spread.  This screening process is important. This also includes visiting your veterinary office. DO NOT get your pet’s vaccines updated the day of drop off! We reserve the right to cancel your pet’s stay if this applies to you. 

I am aware that a little diarrhea in the first 48 hours after returning home is very normal and is often simply due to the excitement that your dog feels about coming back to an environment and people that he loves. You may even notice a little mucus or blood in his bowel movements. If diarrhea persists more than 48 hours or is accompanied by other worrying symptoms such as not drinking, it is advisable to get your pet checked out by your veterinarian.


· Owner specifically represents that they are the sole owner of the pet(s).

· Owner agrees to pay the rate for boarding and any grooming services upon pickup. This includes any and all veterinary care that may be needed during their time at PPR.

· If your dog becomes ill during their stay and needs veterinary attention, PPR has permission to provide the necessary care at the owners’ expense.

· PPR is NOT responsible for any costs associated with treatment of any
illness (examples being Kennel Cough [Canine infectious respiratory disease complex], Coccidia, Giardia or any other intestinal parasite disease as well as any tick or flea borne disease)

· In the event of an incident, and your pet(s) requires veterinary care, Owner, listed emergency contacts, and or authorized person shall transport pet(s) to seek veterinary care.  PPR may transport your pet(s) with approval, which will result in an additional fee. I authorize Ponderosa Pet Ranch to seek veterinarian care for my pet(s) and obtain any medical records for my pet(s) current or past.

· Owner understands they will accrue an additional charge, to be determined by management, for boarding arrivals or departures outside of our office hours.

· [bookmark: _Hlk148352682]It is MANDATORY that all pets be vaccinated for Rabies, Distemper, and Bordetella before entering the premises. Vaccines must be given by a licensed veterinarian. Owner understands that there is a 14 day wait period AFTER their pet has received required vaccines. Any pet(s) that fall under this category WILL NOT be allowed to board and reservation will be canceled.

· Prior entering the facility all pet(s) MUST be treated for intestinal parasites, heartworms, fleas, and ticks.

· Dogs undergoing heartworm treatment will be boarded under the discretion of PPR management. Please let us know if this applies to your pet. 

· Owners understand if their pet arrives in an unsanitary condition, PPR has the right to bathe pet(s) at owners expense. 

· Owner understands that all dry food shall be pre bagged, per meal, per day, per dog.  Wet food does not require pre-bagging. If this is not done by owner, PPR staff will bag correct amount for a fee at owner expense.
 
· Owners may bring bedding, toys, etc. for their pet(s) to use during their stay with the understanding that PPR is not responsible for any lost or damaged items

· PPR is not liable/responsible for any surgery/medical attention required for any foreign body if consumed by pet and needing care.

· If you are a no call/no show for boarding more than once, PPR reserves the right to require full payment when appointment is made and or can decline future boarding at their discretion.

· Owner agrees not to hold PPR responsible for any injuries and/or lost or damaged items associated with the dog park or on premises.

· Owner agrees to pick up waste after pet on any PPR premises.

· PPR is not responsible for any injuries, or altercations in the dog park.  It is to be used at the owner’s own risk. Up to date Bordetella, Distemper, and Rabies vaccines are required for use of the dog park. 

· PPR shall exercise reasonable care for the pet. In the event PPR is liable for injury or death it is agreed upon by the owner and the facility that the owner’s compensation for said pet shall not exceed the sum of $300.00 per animal in our care.

· Owner agrees that in the event the boarding charges are not paid when due, in accordance with the contract, PPR may exercise its legal right to hold the pet(s) for 10 days while awaiting payment. After which pet(s) is placed for public sale for sufficient money to cover the charges accrued for pet(s) stay. If pet(s) is sold for an insufficient amount to cover charges incurred, PPR will seek legal action against the pet owner.

· Owner agrees to be responsible for any and all acts of behavior of the pet(s) while on the PPR property. Any damages by pet(s) must be paid by the owner.  We reserve the right to ask you to remove your pet(s) from the premises for any aggressive or undesirable behavior deemed unsafe for staff of other pets. Ponderosa Pet Ranch has the right refuse service and/or cancel any reservations if your pet’s conduct does not meet our standards.






I, myself and on behalf of my heirs, assigns, personal representatives, and next of kin, hereby release and hold harmless PPR, the owners, the employees, volunteers and anyone else associated with PPR from any and all claims as a result of illness or injury to my pet(s) during participation in boarding, and grooming.

I have read this authorization of veterinary care, release of liability and assumption of risk agreement, fully understand its terms and sign it freely and voluntarily.

I knowingly and freely assume all such risks for my pet(s) in the care of PPR.  By signing this contract and leaving pet(s) with PPR, the owner guarantees the accuracy of all information given.



Pet Owner: ___________________________________________  Date: _____________



Pet names: ___________________________________________________________






	
